
Patient Access’s Calculator  
of Choice for Accurate  
Patient Estimates

What’s the surest path to more upfront collections? 
Recondo’s SurePayHealth.™ It’s the automated patient 
estimate intelligence feed that produces reliably correct 
patient estimates prior to or at the point of service.  
And it’s driving up cash collections for hundreds of 
hospitals around the country—for many, by as much  
as 40 percent.  

SurePayHealth Benefits: 
• Replaces unreliable manual estimates with accurate calculations 

of a patient’s financial responsibility. Using Recondo’s patented 
ReconBot™ technology, SurePayHealth automatically retrieves and 
combines data from payer portals and charge master data to present 
an estimate based on the most current information available on 
patient coverage.   

•	Checks if financial assistance is available for self-pay patients. 
SurePayHealth aids in the financial clearance process of determining 
propensity to pay or charity qualification, without requiring an 
intrusive credit check. 

•	Performs retrospective accuracy analysis by patient type and 
service. SurePayHealth is the most intelligent patient estimate 
services on the market. It even evaluates patient estimates against 
previously adjudicated claims to identify variances—significantly 
decreasing likelihood of refunds and supplemental bills. 

•	Integration of payment posting files. Optional feature supports 
detailed reporting on actual collections relative to total opportunity.

•	Global estimates available. Optional feature to include both the 
facility and professional charges. 

•	Seamless patient estimation experience. SurePayHealth easily 
works within major systems like Epic, turning basic patient estimation 
features into dynamic, accurate intelligence on the patient’s true 
financial responsibility.  
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How Recondo Intelligence  
Makes Revenue Cycle 
Management Smarter 

Hospital information systems are good 
at managing patient data. But imagine 
a system that can also automatically 
retrieve a patient’s complete benefit  
detail and give valuable insight into  
denial risk. Or show authorization status 
on every procedure. Those are just some 
of the tasks that Recondo intelligence 
feeds can automate within widely used 
HIS and Revenue Cycle workflow  
systems, including: 

• Epic	

• McKesson	

• Meditech	

• Cerner		

• Allscripts	

• Artiva

SurePayHeath™
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Meet the Bot that
AUTOMATES AUTHORIZATION MANAGEMENT.
It’s highly intelligent. It never stops working. Recondo’s ReconBot technology breaks records and chains for Patient Access 
departments trapped in a mire of spreadsheets and constantly changing payer requirements. ReconBots take the revenue cycle 
to the next level by automatically gathering the latest information from payer websites and hospital information systems to 
present complete and coherent answers on the patient’s financial responsibility. 

MONITOR DISTRIBUTERETRIEVE

BOT FARM

Continuous watch on hundreds
of payer websites for answers

Knowledge verified and provided
Eligibility | Authorization | Claims Status

Identifies and grabs the right data

Proprietary Intelligence
• Credentialed access to 300+ payer portals 

in states across the country to retrieve 
current contract rates and real-time patient 
benefit accumulators

•	Financial assistance feature that aids in the 
financial clearance process of determining 
propensity to pay or charity qualification

•	Auto-generated patient estimations, 
providing ongoing accuracy analysis and 
financial assistance support

Unmatched Technology
• Retrieves patient eligibility answers in 

seconds—more than manual efforts could 
obtain in a year

•	Scales to accommodate large health 
system needs

•	Easily integrates with most major HIS and 
Revenue Cycle systems

•	Queries and retrieves data from multiple 
sources to bring back complete answers

Proven Experience
• A portfolio of recognized and  

referenceable customers

•	More experience obtaining patient 
estimates than any other vendor

•	Revenue cycle management solutions  
in active use at 900+ hospitals around  
the country

About Recondo Technology
Recondo empowers more than 900 hospitals and health systems with solutions that connect providers with over 90% of the nation’s payers 
and their patients to ensure proper and accelerated payments across the care continuum. Our software and expertise streamline operations 
and achieve efficiencies and cost savings from patient access through claim status to payment processing. Visit us at www.recondotech.com


